RADIAN

AUDIO ENGINEERING, INC.

September 1, 2000

Bob Thomas

Kinetic Die Casting

6918 Beck Ave.

North Hollywood, CA 91605

Dear Bob,

This letter is to thank you for your support and cooperation. During our recent
new product project (950 Backcap), Kinetic Die Casting was extremely helpful in
accelerating the tooling and delivery. You were able to assist me to fine tune the
design to make the part more manufacturable, and with less problems. You were
quick to deliver pre-production samples for approval and delivered a casting on
time and with outstanding quality.

You were also very helpful in identifying various different finish possibilities, and
the first one you recommended is the one we ended up using. When I took the
casting to several of my finishers, they remarked about the unusual high quality of
the casting.

Thank you for your help during this project. I look forward to further projects
with Kinetic Die Casting.

Sincerely,

Don Scott Keﬁela

Director of Manufacturing General Manager
Radian Audio Engineering, Inc. Radian Audio Engineering, Inc.
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